
Request a Demo

Your supporters are willing to give money when they 

believe in your mission and know you do good work 

in the community you serve. They don’t care as much 

about self-interested reasons for giving, such as know-

ing someone on your Board or getting a tax deduction.        

Skip the donor appreciation gifts! Instead, a heartfelt 

thank-you note should be your first step to building a 

relationship with your new donors this year-end.

Network for Good surveyed 3,000 donors who gave to year-end 

campaigns last year to find out why they donated. It’s no surprise that 

most donors give because they believe in your mission. But what may 

surprise you is how little they care about the personal benefits of giving.

For more success this giving season, tap into your donors’ altruism –         

not their self-interest.

Reason for giving ranked by order of importance (most to least):

But what about donor appreciation gifts? Lots of 

organizations, especially around year-end, provide 

gifts and tokens in exchange for donations. 

Well, as it turns out, gifts are generally appreciated 

but they rarely compel giving. In some cases, 

offering donor appreciation gifts can backfire.

Donors say:

48%
 I appreciate gifts 

but it’s not the 
main reason I 

donate

28%
It’s something             

I don’t care 
about

15%
 It makes me wonder 

whether the 
organization is really in 
need of donor support

4%
It’s one of the 

main reasons why 
I donate

Get into the Giving Spirit this Year-End

Why Donors Give 

There’s a need for this mission in my 
community and it does good work.

I want to be associated with the work of the 
organization and its brand.

I see the work this organization does online 
and on social media.

I know someone on the Board of 
Directors or who volunteers.

I want the tax deduction.

https://learn.networkforgood.com/demo-request-gen.html?utm_medium=content&utm_source=infographic&utm_campaign=cta__demo__general-demo
https://learn.networkforgood.com/eguide-last-minute-year-end-tips-website.html?utm_medium=content&utm_source=infographic&utm_campaign=stock__2019-eguide-last-minute-year-end-tips

