
How 6 Nonprofits 
Engaged Their 
Supporters During the 
COVID-19 Outbreak 



What to Say When You’re Struggling

We can’t underscore enough the importance of 

nonprofits in delivering essential services during  

a crisis, whether it’s a natural disaster, a pandemic, a 

recession, or during wartime. You are not alone. As 

you work to fundraise and communicate smartly and 

efficiently during a difficult time, Network for Good 

supports your efforts.

The best crisis communications speak frequently and 

from the heart. Don’t wait to have all the answers – 

an incomplete response to disaster  

is better than a delayed or no response. 

We’ve gathered this collection of supporter 

communications and appeals from our customers in 

the days following the outbreak of COVID-19  

in the United States. 

Ready to send your own emails? Our COVID-19 

email engagement plan is ready to go in your Donor 

Management System. To get started, just log in and 

click the green banner at the top of your dashboard 

to review and customize the email templates.

Thanks to the digital 
engagement tools built right 
into Network for Good’s simple, 
smart fundraising software, our 
customers were prepared to 
engage their supporters during 
the pandemic.

Check out these 6 examples of impactful 

supporter communication to guide your      

own outreach during this uncertain time. 
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What Makes It Great?

• It recognizes that it’s a scary time
for everyone, not just children.

• It avoids offering health or medical
advice, instead deferring to the
professionals.

• Full of useful information about
how to talk to children about a
scary situation.

• Includes resources and templates
to guide conversation with kids.

Kids’ Turn  
San Diego
This email sent from Kid’s Turn San Diego 
is more than a simple supporter outreach 
effort. Recognizing that parents may need 
help explaining the crisis to their children, 
the organization provided a framework for 
reassuring and guiding children through the 
following weeks.
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https://kidsturnsd.dm.networkforgood.com/emails/522630?recipient_id=pUcFKXKcanFH1QlReBZOKA%7C%7Cam9obi5naWxjaHJpc3RAbmV0d29ya2Zvcmdvb2QuY29t
https://kidsturnsd.dm.networkforgood.com/emails/522630?recipient_id=pUcFKXKcanFH1QlReBZOKA%7C%7Cam9obi5naWxjaHJpc3RAbmV0d29ya2Zvcmdvb2QuY29t
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Click to watch the video! Learn how you can  
send videos like this right from your cell phone or 
computer with Network for Good’s fundraising software.

What Makes It Great?

• Short, authentic videos
communicate more hope and
encouragement than an email
could.

• Putting a face to the organization
helps donors feel connected during
a critical time.

• The recipient is thanked by name so
the thank you feels highly personal.

• Seem particularly relatable
because it was unscripted and shot
on a cellphone.

Windward 
Foundation
Windward Foundation couldn’t meet 
supporters face-to-face during a pandemic, 
but they had a backup plan to stay 
engaged. Using Network for Good’s video 
acknowledgements tool, the organization 
maintains a personal connection with donors.
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https://www.networkforgood.com/wp-content/uploads/2020/04/media.io_60624443693__408BE421-C7B6-4047-A3AB-0CFCF80B2A16.mp4
https://intercom.help/networkforgood/en/articles/3482414-sending-video-acknowledgements-to-your-donors
https://windwardfoundation.dm.networkforgood.com/video_acknowledgements/2wvz_4MKit4zd776tp1GLw
https://windwardfoundation.dm.networkforgood.com/video_acknowledgements/2wvz_4MKit4zd776tp1GLw
https://windwardfoundation.dm.networkforgood.com/video_acknowledgements/2wvz_4MKit4zd776tp1GLw
https://www.networkforgood.com/wp-content/uploads/2020/04/media.io_60624443693__408BE421-C7B6-4047-A3AB-0CFCF80B2A16.mp4
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What Makes It Great?

• It explains how their mission is  
more important than ever.

• It clearly and succinctly 
communicates change to services.

• Asks for compassion and patience 
while they adjust to the new 
situation.

• Gives people the option to donate  
if they choose.

Sierra 
Community House
Sierra Community House works with 
populations whose safety and security are  
at risk during a pandemic. Although the email 
doesn’t directly ask for financial support, it 
gives supporters the option to make a gift. 
That tactic worked! Sierra Community  
House received a donation of $10,000  
from this email.

Remember, the donor journey doesn’t stop after you 
receive a donation! During disasters, you’re likely to 
get lots of small donations from new donors. With your 
Network for Good fundraising software, you can see 
donor history at a glance and find opportunities to grow 
relationships. Check out all your fundraising stats on the 
dashboard now!
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https://sierra-community-house.dm.networkforgood.com/emails/524129?recipient_id=Qw18dE8-WvLGTJQTosnQsA%7C%7CamNvYmIxMDMxQGdtYWlsLmNvbQ==
https://sierra-community-house.dm.networkforgood.com/emails/524129?recipient_id=Qw18dE8-WvLGTJQTosnQsA%7C%7CamNvYmIxMDMxQGdtYWlsLmNvbQ==
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Paws of War
Sometimes supporters don’t have internet 
access during a disaster, or they live in 
rural areas with limited connectivity. Paws 
of War sent this text message to quickly 
communicate key information. 

What Makes It Great?

• It’s short, sweet, and shares 
important information without 
delay.

• Lets the recipient know to be on 
the lookout for future messages.

• It’s sent directly from Network for 
Good’s fundraising software, so 
no additional tools are needed to 
text donors and supporters.

If you haven’t set up a text-to-give number with 
Network for Good you can request one today. Log in 
to your Donor Management System then navigate to 
Communication > Text Messages. If you need a number 
assigned to your organization, fill out the form there and 
we’ll get a number set up for you! 

 Simple. Smart. Fundraising Software. networkforgood.com      6

N
U

M
B

E
R

 F
O

U
R

http://networkforgood.com


What Makes It Great?

• A conversational and empathetic
tone makes the recipient feel like
family.

• It shares a spot of joy in tough times.

• Encourages attendees to donate
the ticket cost instead of requesting
a refund after they were forced to
cancel their event.

• Explains how donations will be
used as they shift operations.

Washington 
English Center
Washington English Center sent this email 
to notify supporters that their fundraising 
event was canceled due to pandemic. It’s an 
honest, touching note that recognizes that 
while they don’t have all the answers yet, 
they will remain in communication  
with donors and event attendees. 
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https://washingtonenglishcenter.dm.networkforgood.com/emails/528234?recipient_id=2KBSes5gNHszS6PmLGHBGg%7C%7CbGljaWFyb2JlcnRzQGdtYWlsLmNvbQ==
https://washingtonenglishcenter.dm.networkforgood.com/emails/528234?recipient_id=2KBSes5gNHszS6PmLGHBGg%7C%7CbGljaWFyb2JlcnRzQGdtYWlsLmNvbQ==
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Talbot  
Interfaith Shelter
Talbot Interfaith Shelter sent this email 
notifying supporters that their annual 
fundraising event was going virtual due  
to the special circumstances. 

What Makes It Great?

• They keep it positive by  
focusing on the good.

• Asks attendees to donate the 
ticket cost instead of requesting  
a refund to the canceled event.  

• Provides much-needed 
entertainment during a  
troubled time. 

Sometimes it’s necessary to communicate quickly with 
separate groups, like volunteers, event attendees, major 
donors, or lapsed donors. Leveraging groups in your 
Donor Management System makes it easy to segment your 
contacts based on these and other criteria.
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https://talbot-interfaith-shelter-inc.dm.networkforgood.com/emails/526283?recipient_id=bONUjf80v4y00vv6wah9TA||ZWxpY2lhLnBvdHRlckBuZXR3b3JrZm9yZ29vZC5jb20=
https://talbot-interfaith-shelter-inc.dm.networkforgood.com/emails/526283?recipient_id=bONUjf80v4y00vv6wah9TA||ZWxpY2lhLnBvdHRlckBuZXR3b3JrZm9yZ29vZC5jb20=
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4 Strategies for Fundraising During a Crisis

1. KEEP IN TOUCH.
It’s hard to over-communicate during a crisis. Frequent 
communications through email, website updates, text messages, 
and social media create a sense of community that is sorely needed 
when the sky feels like it’s falling. 

2. MAKE THE ASK.
Many nonprofits hesitate to solicit donations during economically 
turbulent times, but historical data suggests that times of crisis are 
when people feel the most generous. Don’t make the decision for 
your donors! Share your donation page regularly so that if they want 
to give, they have the opportunity to do so. 

3. PRACTICE GRATITUDE.
Donors want to know that their dollars matter. Tell them a specific 
story of what you did with their money and how it’s making a 
difference. Personal stories help make the impact of a gift more 
tangible, and transparency is critical in a crisis. 

4. THINK SUSTAINABLY.
Recurring gifts are key to recession and disaster-proofing your 
nonprofit. Monthly giving allows you to spend more time thanking 
and less time asking. It is also exponentially easier to decline a new 
request for support than to stop your monthly gift to an organization 
you already support. Focus on gaining this type of supporter. 

Too rushed to start an email from scratch?
We’ve got you covered.

 Our COVID-19 email engagement plan is ready to go in your Donor 

Management System. Simply log in and click the green banner at the 

top of your dashboard to review and customize the email templates.
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